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Overview

Rental Car Manager integrates with Payment Express to allow you create payments and refunds from within
RCM.

Payments can be created from the Booking Details page or from the Update Reservation page:

From the Booking Details page:

Reservation # - 10340 & Print
Booking Status: Reservation
Converted from
U394
Unallocated
Date entered: 22/Jani2018 by Online Booking Orginal Insurance Sold $0.00
Last updated: 22/Jani2018 by Online Booking View Log
Source: Online Booking
Vehicle: BULA9H Corolla Ascent - SEDAN
Corolla SEDAN
Pick up: PMQ Airport Tue 23/Jan/2018 10:00
Drop off: PMQ Airport Mon 29/Jan/2018 10:00
No. Traveling: 1
Transmission
Preference:
Rates and Fees Days Rate Total
Rate 6 days @ $50.15 per day 15% disc' .ntincluded - $300.90
Web Discount
Kms Out: Kms In
Premium Cover (3500 Excess Applies) Fixed @ $0.00 50.00
$33.10
Total Cost $334.00

Poment e
From the Update Reservation page:

Update Reservation #10340

Renter's Name Nicholas STEVENS |

Email craig@rentalcarmanager.com

Vehicle: Toyota Corolla SEDAN - BWL49H

Pick up Date: 23/Jan/2018 at PMQPT 10:00

Drop off Date: 29/Jan/2018 at PMQPT 10:00

RATE AND FEES DaysiNights Extra QTY Rate Total
& days 559.00 per day Web Diecount (15% discount) $50.15 5300.80

Premium Cover (3500 Excess Applies) Fixed @ $0.00 50.00 |

GST (1%} 533.10

TOTAL COST Euro $334.00

Paid Visa , Ref # DPS pre-authorisation of AUD 334.00 22iJan/2018 at DUBLN 5000

Paid Visa , Ref # DPS Payment 22/)an/2018 at MLB 533400 i

Refunded Viea , Ref # DPS Refund 22/)an/201& at MLB -3334.00

BALANCE DUE $334.00

Billing Location Date TEA

Rand/A rennnt Bafind Daf#

Please note:

When you close the payment window using the “Close Window” button, the Booking Details page or Update
Reservation page will refresh to show the updated payment transaction.

You may see a popup message like this (depending on your browser):

Confirm x

To display this page, Firefox must send information that will repeat any action (such as a search or
V' order confirmation) that was performed earlier.




It is OK to click “Resend” to refresh the page.

Setup
If you are not already using Payment Express then this feature will need to be setup by the Rental Car Manager
support team. Please send an email to support@rentalcarmanager.com to have this feature installed.

View reservations with balances owing

The Vehicle Activity Report will display the balance owing for each reservation for a selected period. From this

report you can click on a reservation and process a payment through Payment Express.

Pre-Authorisations

Authorisation transactions validate the card and guarantee the funds will be approved for the amount and ties
the funds up for seven days. If you do not wish to take money from the client you literally do nothing, and the
hold on the money will expire after 7 days. If you wish to take payment you can complete it within 7 days.

To create a pre-authorisation, create a new payment from the Booking Details or Update reservation page,
enter the amount and click the “Create New Pre-Authorisation” button.

Reservation Payment

Reservation # 10340 | Balance Due: 334.00

€) paymentexpress

Credit Card Vault

© Add Card to Vautt

Res# Name on Card Vaulted Cards Type Expiry Entered  Removal Date
10340 RCMTEST  X00000000000CHM  Visa 0322 220ani2018 22Apr2018

Credit Card Vault llotes:
Create New Payment | Create New Pre-Authorisation
This page allows a customers credt card to be stored securely it the Credit Card Vault

1.To ADD & cresit card to the vaul click on “Add Card o Vault™ Saved tokens: @
2o VIEW 3 credi card cick on the masked credi: card ink.
3,70 REMOVE a credi card VIEWY the credit card and then cick on the Remove button n the

CardholdeNama JRCMIES] Create Payment from Token

4. To CHANGE a cards expiry date, name or account number you must REMOVE the existing Card Number: 41111111
card and ADD a new card. o
5. To comply with PCF*standards a retention period of 3 months on all cards is required. After Token: 0000010001035630
this pe wil

*PCI- Payment Card Indusiry. f you require a longer retention period than 3 months plase.
contact sales@rentalcarmanager.com for pricing
Past Transactions: @

IMPORTANT : Please note that vou must be using the LATEST version of vour preferred in
browser. For security reasons old versions of browsers will NOT alow card defals 1o be
entered,

Date: 22 Jan 2018 0.00

Details: DPS Pre-Auth of AUD 334.00

pe: E
Transaction ID: 0000000100cb20b4
Rebilling Token: 0000010001035630

Capture Payment



mailto:support@rentalcarmanager.com
http://rentalcarmanager.host4kb.com/article/AA-00593/105/User-Manuals/2.-Reports/Daily-Activity-Reports/Vehicle-Activity-Report/1.-Vehicle-Activity-Report.html

Follow the payment steps in the Payment Express window that opens:

Reservation Payment
Resenation # 10340 | Balance Due: 334.00

AumIC ¢J) paymentexpress
g Secure Credit Card Vault =D

Credit Card Type :  Visa m

k|

Credit Card No. ;4111 1111 1111 1111 i

Name on Card :  RCA TEST Amount $334.00 (AUD)
Expiry Date : Ma 2022
cuv code: 321 Credit Card Payment

Card Number:* 4111111111111

Back Delets NameOnCard*  RCM TEST
Expiry Date:* 03 «‘ 2 v
cve: 2
AURIC e
Shca i wow s om oss
s+ P 5 Vot S ot

[Tt p—

€) paymentexpress

Privacy Policy

Make sure that you get all the way to this screen before you close the window, otherwise the pre-auth won’t
be saved in RCM.

Reservation Payment
Resenvation # 10340 | Balance Due: 334.00

— ¢) paymentexpress
(%] Secure Credit Card Vault E

Credit Card Type @ Visa

Credit Card No. : 4111 1111 1111 1111

% Close Window

Name on Card :  RCM TEST Payment Succeeded
Expiry Date :  Mar 2022

evess ] Status - Approved
Amount:  AUD334.00
Receipt # - 0000000100cb20b4
Transaction Type
Cad#: 1.1
CadType:  Visa
Cardholder Name :  RCM TEST
Card Expiry : 0322
Message :

Wnss You can now close this window.

st lack i 141 saconds

When you are ready to process the payment, you need to “Capture” the payment instead of creating a
standard payment.

Find the Auth transaction in the Past Transactions list, click “Capture Payment”, enter the payment amount
and click continue. Note: a pre-auth can only be captured once.




Past Transactions: €)

Date: 22 Jan 2018 0.00
Details: DPS Pre-Auth of AUD 334.00
Type: G

Transaction ID: 0000000100cb20b4
Rebilling Token: 0000010001035630

Capture Payment

Capture Amount

Enter the amount of
the payment here

Continue Can

The transaction is processed immediately (no need to re-enter card details) and you will see a success (or
failure) message at the top of the screen:

Reservation Payment
Reservation # 10340 | Balance Due 0.00

Payment of AUDIHM successiully processed

AURIC

it Card \autt

) paymentexpress

Payment / Pre.Auth Amount:
.00

10340 RCM TEST X000 X000 XU 1111 Visa 0322 Z2ian201d ZAe1E

rsan Cars Vau otes: Create New Payment | Create New Pre-Authorisation

i g s o cortomans el <ard 5 be iored securmly In o Coadt Card Vool

Saved tokens: @
1. To ABD a it s 1 o vt o At Car 1 Vsl

275 VIEW 8 s ars i on e maes e s Cardholder Name: RCM TEST
3 L —

e Card Number: 41111111
4 To CHANGE »

A e o Token: 0000010001035530

£ Te gy wi P sanaare e i o3 mami, g s et

Creste Paymest from ke

P - Payret Cond indusey: W s o e reciion pasicd han 3 ot

Sleaen woniec elesee-talcamanagar o o g Past Transactions: @
Date: 22 Jan 2018 0.00
o n snimes, Type: 23
Transaction 1D: 0000000100ch20bd
S

Payments

To create a payment, create a new payment from the Booking Details or Update reservation page, enter the
amount and click the “Create New Payment” button.

Reservation Payment

Reservation #: 10340 | Balance Due: 334.00

AURIC

¢) paymentexpress

Credit Card Vault

© ada card to vaur

Enter the amount here
Payment J uth Amoun:
Removal Date

Visa 0322 220an2018 224Apri2018 334.00 Clicke here to create a new payment I

—
Credit Card Vault Notes:

Create New Payment | Create New Pre-Authorisation
This page allows a cust edit card k Vet

1.To ADD a credt card o the vaut cick on "Add Card to Vauk™ saved tokens: @
270 VIEW 5 eredt card clck onthe masked credit card k.
3.To REMOVE a credit card VIEW the crecit card and then cick on the Remove’ buton n the

Res#_Name on Card Vaulted Cards Type Expiry Entered
10340 RCMTEST  XOO00(X00000G( 1111

Cardholder Name: RCM TEST

Create Payment from Token
4o CHANGE a cards expiry date, name or account number you must REMOVE the. existing

Card Number: 41111111
card and ADD & new card.
5.To comply with PCY standards a retention period of 3 months on all cards is required. After Token: (0000010001035630
this period vaulted credt cards wil be automaticaly removed.

PGl Payment Card Industry. Ifyou require a longer retention period than 3 months please
contact salesi@rentaicarmanager.com for pricing

Past Transactions: €
WUFORTANT Erst i s st TES it e ate; 22 a0 2015
entered. Details: DPS Pre-Auth of AUD 334.00

Type: [T

Transaction ID: 0000000100ch20b4

Rebilling Token: 0000010001035630

Capture Payment




Follow the payment steps in the Payment Express window that opens:

Reservation Payment
Resenvation # 10340 | Balance Due: 334.00

AURIC ) paymentexpress
e Secure Credit Card Vault =

R a3

Credit Card No. ;4111 1111 1111 1111
Payment Checkout

Name on Card s RCM TEST Amount $334.00 (AUD)
Expiry Date : fia 2022
CW Code: 121 Creatt Card Payment
CardMumber* 4111111
T NameOnCard*  ROM TEST

Expiry Date:* 03 v‘ 22 ‘\.

avRic s o

= vy cam
e Sy i Lol § PO 255 e S e

€) paymentexpress

Privacy Polcy

Make sure that you get all the way to this screen before you close the window, otherwise the payment won’t
be saved in RCM:

Reservation Payment
Resenation # 1040 | Balance Due: 334.00

AURIC
fa) -
) Secure Credit Card Vault
Credt Card Type s Visa
Credt Card Mo, 4111 1111 1111 1111
Name on Card R TEST
Expiy Dt o
cweose: 21 B e
‘AUD334.00
0000000100cb2004
You can now cose tis vindow:




Rebilling using tokens

When you first create a standard payment through Payment Express, the customer card details are saved with
Payment Express. A token is provided that allows you to create a new payment using those saved card details.

If there are saved tokens for a booking, you will see them listed when you open the payment page:

Reservation Payment Window
Reservation # 10340 | Balance Due: 334.00

AURIC

Credit Card Vault

& _add Card to vault

¢) paymentexpress

Payment / Pre-Auth Amount:

Rest ™" vauned caro: Type E Enterea Lo
et /aulted Cards xpiry Enteres

Card WBE Sxpind Date 334.00
10340 RCM TEST Y0000 XXXX 1144 Viss 0322 22/Jan/2018 22/Apr2018

Credit Card Vault Notes: Create New Payment Create New Pre-Autharisation

This page allows = customers credit card o be stored secursly in the Cradit Card Vault
Saved tokens: €@

1. To ADD & oredit card to the vault dick on "Add Gard to Vault”
2. To VIEW & oredit card click on the masked oredit card link. Cardholder Name: RCM TEST

2. To REMOVE s credit card VIEW the cradit card and then dlick on the ‘Remove’ bution Create Payment from Token
in the veult Card Number: 411111 1"

4. Ta CHANGE = cards expity dste, name o aceount number you must REMOVE the )

e i e Token: 0000010001035630

5. To comply with PCI* standards & retention period of 3 months on all cards is required
After this period vaulted credit cards will be sutomatically removed

* PCI - Payment Card Industry. If you require a langer retention period than 3 months Past Transactions: @
please contact sales@rentalcarmanager.com for pricing
Date: 22 Jan 2018 0.00
IMPORTANT : Plesse note that you must be using the LATEST version of your preferred ils: y
internet browser For security reasons old versions of browsers will NOT allow card details LA TS ASEEAn AL DERT
to be entered Type: [

Transaction 1D: 0000000100cb20b4
Rebilling Token: 0000010001035630

Capture Amount

To create a payment from a token, click the “Create Payment from Token” button, enter the payment amount
and click continue:

paymentexpress

Payment / Pre-Auth Amount:

334.00

Create New Payment | Create New Pre-Authorisation

Saved tokens: €

Cardholder Name: RCM TEST lCreate F.aymemmmmenl
Card Number: 41111111
Token: 0000010001035630

Payment Amount

334.00

Continue Cancel




Follow the payment steps in the Payment Express window that opens:

Reservation Payment
Resenation # 10340 | Balance Due: 334.00

1c

© Agd Card to Vault

Visa 0322 22/1an/2018 22/ApI2018 ~
Payment Checkout
Amount $334.00 (AUD)

Credit Card Vault Notes:

This page allows & custemers credit card to be stored securaly in the Cradit Card Vault

1. To ADD & credit card ta the vault dlick on "Add Card to Vault”

2. To VIEW 3 cradit card dlick on the masted credit card link.

3. To REMOVE & aredit card VIEWI the aredit card and then dlick on the Remeve buttan
in the vault

4. To CHANGE a cards expiry date, name or acsount number you must REMOVE the

Credit Card Payment

‘existing card and ADD s new cerd. Please confirm the stored card details and fill in the
. To Gomely ih PGI*sianderds a refenion perod of 3 month on al cerds s eauired required fields
Afer s per et cards wil
PG Paymen Card Inusty. I you requie & lange retention period tnan 3 months Card Number AT
please contact sales@rentslcarmanager.com for pricing Name On Card: RCMTEST
Expiry Date: 03122

IMPORTANT : Please note that you must b using the LATEST version of your preferred
internet browser For secuity ressons old versions of browsers will NOT sllow card detsils cver

_

') paymentexpress

Make sure that you get all the way to this screen before you close the window, otherwise the payment won’t
be saved in RCM:

Reservation Payment
Resenvation # 10340 | Balance Due: 334.00

e Window

AURIC

paymentexpress

a8 Secure Credit Card Vault

Credit Card Type : Visa
Credit Card No. : 4111 1111 1111 1111

Name on Card :  RCH TEST Payment Succeeded

Expiry Date :  Mar 2022

eess B Status:  Approved
Amount:  AUD334.00
Receipt#:  0000000100cb20b4
Transaction Type
Card#: 4111111
CardType:  Visa
Cardholder Name :  RCM TEST
Card Expiry: 0322

Message

AURI

ki Wnss You can now close this window.

Auric Sysems 5 2 Laval 1 DCI DS, Unlidted Srvice Brovidr

Ao lock i 141 sconds.




Refunds

You can only refund a payment that you have previously created via RCM. To create a refund, find the
payment (or capture) in the Past Transactions that you want to refund and click the Refund button. Enter the
refund amount and click continue:

Past Transactions: €

Date: 22 Jan 2018 0.00
Details: DPS Pre-Auth of AUD 334 .00

ype: G0
Transaction ID: 0000000100cb20b4
Rebilling Token: 0000010001035630

Capture Payment

Date: 22 Jan 2018 334.00
Details: DPS Payment

Tpe:

Transaction ID: 0000000100cb20ee
Rebilling Token:

Refund

Refund Amount

334.00

The transaction is processed immediately (no need to re-enter card details) and you will see a success (or
failure) message at the top of the screen:

Reservation Payment
Reservation # 10340 | Balance Due: 334.00

Refund of AUD334 successfully processed.

AURIC ¢J) paymentexpress

S Add Card to vaut

Payment / Pre-Auth Amount:

Res# Hiame on Vaulted Card: Ty Expiry Entered Removal
es faulted Cards xpiry Enter
Card WPE SR Date 334.00

10240 RCM TEST XXX XXXX XOOO( M1 Viss 0322 22/Jan/2018 22/Ap2018

Credit Card Vault Hotes: Create New Payment Create New Pre-Authorisation

This pege allows a customers aredit card to be stored securely in the Credit Card Vault,

Saved tokens: €
1. To ADD & credit card to the vault click on "Add Card to Vault"
2. To VIEW a credit card dlick on the mesked oredit card link. Cardholder Name: RCM TEST

3. To REMOVE a credit card VIEW the credit card snd then click on the 'Remove’ button Create Payment from Token
in the vault Card Number: 411111 n

4. To CHANGE = cards expiry date, name or aceaunt number you must REMOVE the

iining cors and ADD & ma vars i Token: 0000010001035630

5. To comply with PCI” standards & retention period of 3 menths on el cerds is required
After this pericd vaulted credit cards will be sutomatically remaovad

* PCl - Payment Card Industry. If you require a longer retention period than 2 manths a ions:
plesse contact sales@rentalcarmanager.com for pricing Past Transactions: 0

Date: 22 Jan 2018 0.00
IMPORTANT : Flease note that you must be using the LATEST version of your preferred iy
intermet browser. For security reasons old versions of browsers will NOT allow card details DetailsES Rreduthial AUNSSL00

15 be enterad Type: [T

Transaction ID: 0000000100cb20b4
Rebilling Token: 0000010001035630

Capture Payment

You can create multiple refunds for a transaction but the total amount of the refunds must be less than or
equal to the original payment amount.




Finding Transactions in Payline

To search for all transactions for a booking in Payline, login to Payline and search using the booking reference
number or reservation number (depending on how your system is configured). The link to the Payline login
page and the booking reference number can be found by clicking the information icon under the Payment

Express logo.

Payment Express Login

This page contains basic Payment Express transaction
information only.

For more detailed transaction information, login to
Payment Express and search by Merchant Ref:

Payment
0065861 AEDBE9SA

334.00

Create New Payment Create New Pre-Authorisation

From the Transaction Search page, enter the booking reference number in the Merchant Ref field and click
search:

Recurring Biling Transaction Search DpsTaRet g B
Reports Merchant Ref 0065861AEDBE95A Card Number.
T Card Partial 6-4: Card Partial 4:
Refund Card NumberZ: Deviceld:
CA Device: CA Station:
=
AuthCode: TxnRef:
Change Password
User DpsBillingld
Logoff
Billingld: Payment Methad: v

StartDate (AEST):: 22 |v| JAN |v| 2018|v| 00 |v| 00 |~| EndDate(AEST): 23 |v| JAN v| 2018]v| 00 |v| 00 |v

C Reset Sort Order X Clear Filters

Authorized  DateTime =~ Response ReCo  Gi CardNumber  Brand  Amount Merchant Ref Deviceld ~ TxnType  Void Complete
v 2200112018 12:43:46 APPROVED 00 RentalCarlianager_Dev A1 visa 33400  AUD 006586 1AEDBE9SA Rind X X
v 2200112018 12:42:03 APPROVED 0 RentalCarlianager_Dev A1 visa 33400  AUD 006586 1AEDBE9SA Comp X X
v 2200112018 12:33:17 APPROVED 00 RentalCarlianager_Dev A1 visa 33400 AUD 006586 1AEDBE95A Auth X v

otoron: I o5

0.063 seconds
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